
Eastern 
Standard 

Time (EST)

Pacific
Standard   

Time (PST)
Singapore

(SST)

Germany
Castrop 
Rauxel

USA
Ossipee, NH 
Headquarters

USA
Fremont, CA

ASIA
Singapore Dept

ASIA
Taiwan Depot

Europe
Castrop Rauxel,

Germany
8:00 AM 5:00 AM 8:00 PM 2:00 PM
9:00 AM 6:00 AM 9:00 PM 3:00 PM

10:00 AM 7:00 AM 10:00 PM 4:00 PM
11:00 AM 8:00 AM 11:00 PM 5:00 PM
12:00 PM 9:00 AM 12:00 AM 6:00 PM
1:00 PM 10:00 AM 1:00 AM 7:00 PM
2:00 PM 11:00 AM 2:00 AM 8:00 PM
3:00 PM 12:00 PM 3:00 AM 9:00 PM
4:00 PM 1:00 PM 4:00 AM 10:00 PM
5:00 PM 2:00 PM 5:00 AM 11:00 PM
6:00 PM 3:00 PM 6:00 AM 12:00 AM
7:00 PM 4:00 PM 7:00 AM 1:00 AM
8:00 PM 5:00 PM 8:00 AM 2:00 AM
9:00 PM 6:00 PM 9:00 AM 3:00 AM

10:00 PM 7:00 PM 10:00 AM 4:00 AM
11:00 PM 8:00 PM 11:00 AM 5:00 AM
12:00 AM 9:00 PM 12:00 PM 6:00 AM
1:00 AM 10:00 PM 1:00 PM 7:00 AM
2:00 AM 11:00 PM 2:00 PM 8:00 AM
3:00 AM 12:00 AM 3:00 PM 9:00 AM
4:00 AM 1:00 AM 4:00 PM 10:00 AM
5:00 AM 2:00 AM 5:00 PM 11:00 AM
6:00 AM 3:00 AM 6:00 PM 12:00 PM
7:00 AM 4:00 AM 7:00 PM 1:00 PM
8:00 AM 5:00 AM 8:00 PM 2:00 PM

l
24 Hour 

Telephone 
Support

Service Depot/Region

Toll Free   
800-238-8581

Direct Line 
603-539-3600

Service #   
603-539-5005

24 Hour Mobile Line
65 917 30300 24 Hour Mobile

886 910691245

Europe Sales/SVC

49-1738511550

Direct Line :
510-249-9100

Regional Svc Mgr 
650-759-2438

CALL 
800-238-8581

OR

ASIA SVC MGR
65 6841-6283

Answering Service  
888-275-7950

24 hour phone, N.A.  
603-630-7910

Answering Service  
888-275-7950

24 hour phone, N.A.  
603-630-7910

Direct Line  
65 6841-6283

Asia Svc Mgr  
65 92771029

Direct Line 
886 3578 1585

Taiwan Svc Mgr 
886 910691245

Europe Sales/SVC

49-1738511550


